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1. ME

[

O (H173) Al 5% 2
ANESHEE AJRolA, Al=

o
g
T

)
41 &
ok
£
o
fr
b
=
)
uf
2
N
—|—l
o
"y
:?L
>
El

O F&HE Al &8 ) 2 o9 Fa=oM= S5AHIARE PFollA
Al &&= ddistal A=

O 20259 OECD yREAHA|4(Digital Government Index)of w=H,
OECD 3670= % 3571=H97%)°] ol oo HH AFE FHoA
AIE &8st glon, Eg5|, YR FHERet FFAH|A FFoA

H| 2 gtelA| &-8stal =D
O (&H)AF B3 Bopo] Al &8 "aA) A7|&9 Aoz A2 &
AH|R}F FAI7F 545 AH[AF Bopol A AH|AF QAR AE
S TG AR HE AR FYoA Al &8 FeAW 7140l

PEHT IS

O e, 239 AR, A 5 Aze Avl 24 theol 71 n
AEHQ 2w} A 42 PAHOZL WAV glol, o TESHE Lk}

Ho A {5 A9 71l Al Vs 28] gt /o] Sig?

O 53], AIS 283 719 79 oA, Ae SRE BUE, g v

1) OECD (2026), Digital Government Outlook 2026: From Foundations to Transformational Impact, OECD
Publishing, Paris, https://doi.org/10.1787/0496b2bc-en.

2) UNCTAD (2025a), Artificial Intelligence and Consumer Protection (Technical note produced
within the framework of UNCTAD informal Working Group on Consumer Protection in e-commerce).
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24, ¥ A9 289} 5 o 2R AR ZolMe AT 28 7730l

0 &EAA =9 ) ICPENT OECDOAE AH|RF BHE 7|39 Al
Zgof tigt ZAA =97} LAgEE F

O ICPENS Z+= AH|Z}F BR357|#9 Al &8 AT AHHE 2o
A& vk

O OECDE= 20209 12¥ QU3AE AlHHY AHA AF(Consumer
policy in the age of artificial intelligence) ZAHHAO|A AH|Z} U

A= okd o] Al TS shie] AMOE ThE o))

=952 oz AI7} of7|st= Y43 o]
Aol Ja, AHR HS JFOA Al =+
Sk =9 vlwE H=E3E A

0 2eu, 299 71E
dhat Aol WEshe
28 89)e el o

O ofdl, 2il= AHA Ho AF9] Al &80 ozt 543 =9t
39 AvA BEr|H@el &8 AHE Aoy, Al =94 &8
gt NS AAstAL 3

O &7t Bo gdF= JIavit f&siEe wAlh 875e Al 7lsl
o7k Qlom g, R EAZ BTt Al &8 WY 28 Helol g%
HE7F 28

3) UNCTAD (2025b), Checklist for Consumer Protection Agencies Deploying Artificial Intelligence.

4) UOKIK (2025), UOKiK chairs a new ICPEN project on the use of Al in consumer protection, https://uokik.gov.pl/
en/uokik-chairs-a-new-icpen-project-on-the-use-of-ai-in-consumer-protection.

5) OECD (n.d.), Consumer policy in the age of artificial intelligence, https://www.oecd.org/en/events
/2026/12/consumer-policy-in-the-age-of-artificial-intelligence. html.
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O ARl Al 28 W83t % | e %*U‘_OE — 9}6}1 aHR} BE7)
Q9] 71%7 =8e

FH-24, 3) "AE AREAISE 2AF A *1 7PXLE£ ‘_r“d 5t ”ﬂ%i

ﬂ] (¢]
N
1%
P~
=
_>‘i
O>"

,lj
%
o
E
S
4o
9
ot
T

2. Al 28 38 XA =9

O 2 ZAoAe= FFE U T3HES Al €85 & OECDQR025E
HA AR 5 AH|RF HE 73] ERAS 1139 Al 28 9IRS
AAgF UNCTADS}F ICPEN =9l& AES}

T
_>‘~_l,
o

2.1 ANEHL7|51(OECD)

O OECD(2025)= 59 amtAel Al 82 9l 4 849 =4
TRAOl] TSt QIAOIE AXE Fx=, 11709 AR 7153 Al &8 AH
200712 HESH RIFAs S 83 F42Y(Governing with
Artificial Intelligence) & 30

ok

O AR Al B8 U¥ $3L 37 A BY AU AT, A AR 24
U 4%, A W 29, A 38 $YAUY & A4

O og HIAoA AHZA} Hodl= RS AFFo2 AMESHA|= Yoy,
A A 9 olgfo] ZEEE AI(AI in regulatory design and

6) OECD (2025), Governing with Artificial Intelligence: The State of Play and Way Forward in Core
Government Functions, OECD Publishing, Paris, https://doi.org/10.1787/795de142-en.
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delivery) oA “AA A 719 7|5 “dBHenhancing economic
regulators’ functions)' 9] sF AFor AH|R} HSE gt QA=
2] 5 AIE &85 AHES 45 AAD

O (Al =9 @3) Z8 U Al =9 e ARA H=2Za AP A}
FEote 7HA] 49 ojf2o2 Q5| oz AghAQl Zoz UdHF

BE AL AR OF 1,5007h8 BAs Ast, oF 58%7t AL 5
A 29 Bl 7@ $EHE AE 54 R} §EE do 2
2

O Axe] WA Al 89| Aojaclos A 7T o BE A 78
dols &1 % 36 $5, A 4% 7R3 magEe} slol=zlel B,
A 9% 35, A 54 598 959 ofHiee A

O ol& ZEsl= wHog FZ(Enablers), 7I=d¥Y(Guardrails), #o]

(Engagement)S A|A|

2.2 SAUTAINLZ|2(UNCTAD)

00 2b4 OECD(2025)7F AAZol #AojA AHEol Al 22 9Jst
#94el 29l 2@ AT D], UNCTADE: 287 Bi7]Hd
E313t Al 2§ HRtel His =9

[0 UNCTAD= AIE 4] Aol A 8219l Ao AHRF HE7|3e]

7) BilolAe g AREES S HESk R
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ARA] 2 S o R Bl 202540 AR AHRF HS
(Artificial Intelligence and Consumer Protection); 7]&x-E2}
rAnzl Bo7|38% Al =9 AHIZAE(Checklist for consumer

protection agencies deploying Artificial Intelligence) & W

0 (ABA5T 2H|R BE 7|S%E) AlZF AR ulA: g3t Al
o)) 8Qle AHuT, olo] thgshy] 95t AHlA Ba|e] Al
28 19l AE

O 4B} HE7|H] AIE QJFo] T8I B9, AFHA, Hols T Sow
A ARE sk A thetto s V1Eo] AR digolA

O AU 8271%] AIE 8T

HAl, WA 7 ARss) S

O thh AHIZF Herido] AlE B3Rl =42 &8sl YsiMe 334
(fairness), ¥8X(transparency), YA (accountability)= =g I a7}

01 NIAPA S

O &3 AQ] QU= Al E82 715 A tlofe 52 #E, A &H 17\} H57|Ho
Al S ol A A B8 849 S48S A=k, B3 AdoMe

O (&HAF 23718 Al £Y AIIAE) 2HR H57|Ho] G
ETE AL B8 A 2EsoF & M ARE TleleERles A9

8) UNCTAD (2025a), Artificial Intelligence and Consumer Protection (Technical note produced within
the framework of UNCTAD informal Working Group on Consumer Protection in e-commerce).
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O oju] AIE =’t &HR HR7|iso] AF FHS HPgoR, Ant
H57|3o] Al =9 Al A&(planning), ZZ(procurement), 7§t
(development), +@(implementation) ¥ F=(oversight) TAoA
222 AJT 15709 FES A BlFAAL AFARCE D)

(B 1) H32AE

1. AV} ¥ A2-7]% molUnderstand the task or function Al will assist with)
g EAlo A7 Aget =491A] &RI(Ensure Al is the appropriate tool for the
identified problem)

HWEsty F 7155 BE3E A7 (Set clear and achievable goals)

AA%t 9 3451 WSBuild and train the right team)

st A wH2] AE(Use a flexible development approach)

71& AlAETe] Yt A% HAEnsure seamless integration with existing systems)
243t S FH(Secure the right funding)

dolElE AAZFCZ AHZ(Get your data in order)

9. A2"ES BYEHSIL /H(Monitor and refine the system)

10. Al AR&ol diel EsHA] 370(Be transparent about Al usage)

11. €2 7I1& 9 i &5 B (Guarantee compliance with ethical standards and the law)
12. 7i91HE B 5 (Safeguard data privacy)

13. Al A|AEI9] HQF 3FH(Make Al systems secure)

14. 9AFEA H3st 8A(Maintain decisional authority)

15. Al =9 A T334 24 71523 312{(Consider environmental sustainability in Al deployment)

v

e A A

O (A 34 WD shaslor Sk Al ZAE Bk, vig-ve) £ 52
Bo) Al EQ9 HAHL Besh 1Y Ba

O G WARh Al 71 olF &84, WA A AES= Ao] ofyzt,
MLAARE 284, B2 £(Compliance by design) 44 HQ

O (SR} 7 A= SRIe] SWFEBS AYEe =T BgEoPf dlvf, Fofet
W A HgFoR it 2 Ba

9) UNCTAD (2025b), Checklist for Consumer Protection Agencies Deploying Artificial Intelligence.
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2.3 X AH|XIESEIEH7|71(ICPEN)
[0 ICPENL TAH|RF HS Hol9] AI(Al in Consumer Protection);
TZ2AE(2025-2026.6)5 B9 Z= AHRF ES7|H 7+ AA Al
g8 AHES FHot FE WURkS =910

O dfd =IZRAE:= EAHE AYLHAESZHUrzad  Ochrony
Konkurencji i Konsumentéw, UOKiK)¥ olggol ZHAANAG
(Autorita Garante della Concorrenza e del Mercato, AGCM)°] 3-&
FLolal, 1370 48R Eo7|d COMESA 73 1S|(COMESA

Competition Commission)7} %o
- IZRAE= A AHA HE T4 FO=A9 Al A AHR Ho7|TE

et =2 A9 Al A AlS] IS T8 W A AF dolg &7 ©
A3t Al ofo]HE & 47 HER 74

O 11 % 2°]% He7|Be 93t TF2A9 Al BEOAL ‘Al Al
285k= HH(How to Implement Al in Practice) HBIUE 20254

1190 Azl 243 Avlat BEr|Ro] Al B8 FEL 37
- %, W, WMkEE, WUE, BT 5 A6l JBE AT LS Sl
I8l 24, Ap] S, Clolel T 5 9 gt £ ALS BEE A B

10) UOKIK (2025), UOKiK chairs a new ICPEN project on the use of Al in consumer protection,
https://uokik.gov.pl/en/uokik-chairs-a-new-icpen-project-on-the-use-of-ai-in-consumer-protection.
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fob

3. o2l AH|X} HS7|2o] Al &2 St Aty

0 @) & Aolit sle) A4 Bar|9o] Al 28 AE A%
w57 el 75T BAL vleos 1) 48 At € Wale
2) SR 454, 3) TAE AR 9 24 9] golow
FRel, 7 dAolq Fae] Al B¢ 8L ARsu ¢

*Atg A8 2%t A HWe

w (AA ZA) FATE BOAS 7 Te] B RS E5) Al S8
go] Ao SRIER= AuRt Hore FAoR ARIE AFe

- (AE B$) Al T8 WS AR RS (A A7,
g B4, UAE ARAA 5 SHs] A8 Aol Ha,
sAlend, B4Y Al 52 B8 AL oulsie, T 219 Aby

ARt A A S aBAF Ho ARet BEye] W2 Fe= ALl

3.1 AH|X} & R Ifch-Lx|

O Avlat A9 9 g8 74 Eofolds g Auls Hode kolw
e AR BES] 98, A HlolE AM-EA, AE Be ok

0
Sof AIE BEIAL =YL AT S



sHel AHIA EBTjEe| Al 28 Sa AN 9
3.1.1 L& AH|XHE (Consumer Affairs Agency, CAA)

O C18) CAA: 2¥4% 49 9vel UAd A FAsHAA
A 4T AT A9 A AT HolEE 24T AT 59, A 9Y 2
24 502 Al B8 WS e 03 S

O AFE 45 AY) CAAE= 20234 79 "AHPIEAE tix g EdfiAEgo]d
BHZE 2023, WHSHY, PIO-NETIDE &40z AlE 83
SIS A dF9] fAE AR FHE2)

O (HR) AR2le] yAIEsPt S4sH A= v, A

- ool 7IAPF 8% 7R dF= 7IAE B85k, AEe2 AEFd Tl

)
ofx
o
flr
oL
O?-.‘-':
M
o
o
=

A 202249 A HolEE B3 Al B4 7)Y A,
A4 uhY A% A 20244 ol AXAE B Tis

- DX o} AM|A F4 E AZ) AT 243 14, Alo] oJgt AHR; 291 5 AXskaL
em16), 202699 PIO-NETS Mz AlAHoZ A5Ist A|317)

11) A= AHBEHE YEYT A|AEl(Practical Living Information Online Network System)< 2]u]
12) Y& 2uRRPY-2HPLAE (2023), WEATHAT Y XL « NI VAT 4 —R—=>av7ovavrov.
13) 912 &=

14) {ek &

15) 9 2=

16) 9 &=

17) L AHIREY (2024), WEHET D BE DAL
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O (& dlolel 4 9+ CAAZF 20269 6]l RS A+ B2
22 By AIE E8%t Holy E43 A& 3°KData Analysis
and Automatic Summarization Using Local Generative Al) OJ4]
298 A dole] BT WA 24 Ao AlS B89

O Egudy 9 =24 443 Al 2 2HA AF ¢ BAot

AEow Aok BINE RASE WEe AR

- AUdE  QIsH2022d 49) AHFER AR Ade] WIS melelaxt
PIO-NET Al2do] 529 AFd 128,307749] HIAE HolEE £4
- ¥ RO gist R Ay glolx= aoF AxjojA

g apgdA)el Aole] A Ego]
Eeit] FHREe], AV A FA9 B4 & BAY H0E ek

o

O (&8 27 €A]) CAAE= 20264E 99 1Y, A& Q] A TAlo g
Tk ABRiof|A] Alzkst AAtaiE Zols oA A9l o™
7)Ao A AZE oF 90t A9 Ad HHE AIZ EA5t] 93
Z719] gX5t1 JPoz2 AA5k= Bk W21

O (%) 14oe B4 FAEe Be 5 =4Sk AP 4Rt
e glont, ma) B Aol AV 2 SRu ek, w3 4y
Fole AP j2g 27] o] Way Srj

18)
19)

HIZY A 2H A A ALANE (n.d.), https://www.caa.go.jp/en/policy/future/icpre.

HZY A A AR A ALY (2026), B —HIVERKAL 2 W27 — X550 & BEIER ™ HERED
THFAMRAZVTHDLR— FE#ERK ™, Research Discussion Paper.

20) 92

21) 9E AHRH (20260), FHERARHEOMSIC X D S OWEEHICHEASHRERE 2 ]IX T BEERICH S AR,
https://www.caa.go.jp/policies/policy/consumer_policy/measures/.

22) LB AHRA (2026a), [HHE] FERRHEOBSEIC X D S ROWEEICHEARMENREY BT 3T BE/GEIC R
SNHRy =,

U A
Y& A
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O (AR #3) A= 2HPgAlIEo| == PIO-NET 49 FE, A&7t
Ao s A2 IRAPBAIES] FH, FAelE 9l SNS HH 52 323

O (BEEAH 1=sh) oA fARES Af PAT A 32, T4 159
EAS qAoR Al I8 B EA Sy B BAS AN w4t

z7] A%t 35 Sy BA

w4 A4S A0S 99 3R 9Y B FWSE AR WAk Fale

Y 5ee AT A5

O (R &8) &4 2= A 7] BE HH, A A% A 4, A 34
AT, A A 71 AR ATE 59 HY Aok A 2PA i= 59

283 A220

O (NAFS) U CAAL A% 992 FH02 A3 53, doly 24
A7, AF B WL FF YW A4 5O Al Fgo| WX

NEoHEE S Y

O #8 =4 &8 AHEolM= A 7
HARE A, A 24 2ot 2]
2Q3ke slo]

L= — s B

23) 99 2=

24) 9% 2=

25) 9E MR (2026b), [AX)FERINRBEEDOWAEIC X D ZIOMEE IR R U E Z RIX T EERHEIC R
LSy ADTASSS

26) 919 T
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3.1.2 ZH|0f AYAHIXIES LS| (The Competition and
Consumer Protection Commission, CCPC)

O (H8) #HloF CCPCe A 9 AR B0l AIE =Ush= 27
A=, AATIEA|AE(Case Management System, CMS)Oll RAE-S
B ek 2T 920

O 7129 o B oY F4 Ao AR =L B} 2l U
A, S 99, AR WSS B9 AP AW 4% F4e] K5 Roz
71l

O o, ArERl 9AE Qzzle} glojg ofde=z QIs) Al =
olES A1 U=

e

O A 52 Yl BHE, &2 HolH vEo= At Hojg = H A
EUEHY ofe, A B4 SHES] AR HlolH &52] ofF
A of2] Z350] il HlolE (AR 29 VAR, 7= 715)

ol Ho

ololl, AlMAIIE *W_i BAdog guels wA M uH4
Aeislgon], Y Al el BEow ol st @ Ao} 7147]d%
Ao wy 59

fjo

19

0 (AR AL 591 Al T Qlzetel doje] ojde Tejsta, Qleia
Aol Aokl el ARl BT B Sl ol e

= AT eVt sS AARE

o

ek
)

27) UNCTAD (2025b), Checklist for Consumer Protection Agencies Deploying Artificial Intelligence.
28) CCPCx °l9ol= LLMZ &84 71454, sid 4, dAd A 2 39 &4 5 sk AEA
=3 e 718 39
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ool

O #sigE a3-24 FoolA= ol "A-flsiasl 27 ¥d 5=
238 QAEY g2 JE AN, 2891 AF BYUEY
ATE Z85HAY =942 Agsta Q&

3.2.1 0= AH|XIN|EOHMQIYE| (Consumer Product Safety
Commission, CPSC)

O Q) vl=r CPSCE= AHIAHARE P #E dlojg o] Aol 4o
AI®} HAl#d(Machine Learning, ML)S &8st Qlow, X3
718k uia} Y =9 52 B9l Al €82 S5 o1 9=

O (AIML &8) CPSC= Hl°olH dZhe 5okl fsidE E5t
gojg ] B4 5o MLE &8sk U=

O (dolg Q=& F=) FY 2022 AH A0 w2d, wilely AITEo]
28 9 HE doleY @Izt ARl 7hett dES vEIA
Data Lake E740=29] fo]f o|#E FHstal 31329

O (o8 24) ML 719 13 A HA(mputation) BBS 757
e ATEANE WAQE, UE D) AMGORH 29 A3l
gt 98 24 5L S0

O (F8sIFE 57 FY 2025 +9 A€o m2H, CPSC= A Aefez
T2 E771 o 48 AAMIAH HolHo ML €8st AE
9 A7 I=E RO X, 22 582l 4EZ AL

29) Consumer Product Safety Commission(CPSC) (2023), Annual Performance Report, Fiscal Year 2022.
30) 9 &2
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O (&3 7]8F 9}g) CPSCE= 1l "ol &4 &&sr] Hdf &4
Q=AlE|(Analytic Center of Excellence, CoE) A¥H AE 4932

O o A= vl 2ol Hole ZAskn Fwe] Futdel IR S9e
Aol Al BUe F3xow 248 Ao =5 JAE Ads
S}

By U0tE A kg 28] 3T A old 240 Tl

O (¥ 53 "IFolil= CPSCY AHIRL AlE P FolA Al 28
Sl R} TAHRRREA7 |4 HOKConsumer Safety Technology Act),°]
SRS o, g HetollA= ¥ A = 14 ofjof AuR} AlE
FA AT RS A Hopr] et Al AFEAREE AAISHES: 117934)35)30)

O TAZCE A &HA AlF B 4 B Fo] 34, A &R AlE
A A, A FIE 2FA AlE guiieh AvA ZYET), A Fl=
W wido]l AREE &vARF AF AE 5 47 =2oF F 4 17 Zofll

lZA LS ALRSIEE FA

O AARI %3 7 14 o]l Al §80= QI CPSCY] A¥IA} el Y%
59 5 P AR Teolol A A0E o] BuskES 74

31) Consumer Product Safety Commission(CPSC) (2024), Operating Plan, Fiscal Year 2025.

32) Consumer Product Safety Commission(CPSC) (2025), Performance Budget Request to Congress,
Fiscal Year 2026.

33) 91k &=

34) U.S. Congress (2025a), H.R. 1770, Consumer Safety Technology Act, 119th Congress (2025-2026),
https://www.congress.gov/bill/119th-congress/house-bill/1770.

35) U.S. Congress (2025b), S. 2766, Consumer Safety Technology Act, 119th Congress (2025-2026),
https://www.congress.gov/bill/119th-congress/senate-bill/2766.

36) Al119t AHol3lolA Darren Soto dFAQY¥o] 20259 3Y T4BARFA7|&HHConsumer Safety
Technology Act); (HR.1770)& L9599y, dfE Wk 2 o 7€ side B35k ol% 202549 9¥
Ao AE John Curtis 2] €o] 5U3H &9 HA(S.2766)S HEE HHo

37) BHF AR AR AAETS FAES BF Zgor, AmARGS Y HA|EE 23
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0 (A dlolel Qlzet 7% 5 Al 82 93 7|4 ot

AREE Bl AA A mlR= B HSS Y a7t 4SS AL
3.2.2 O[et2|ot 2tX|2 F (Lazio region)
(718) OECDS] Aoz olgg|o} gfz|Q oA Adu|tjo] & 221

HE 1Y & AAge F9 Yoz Egsio], wilygdoz
AE 94 B ATE AdEcte ARARY 33839

O (1) Zul X999l Efojunto]A|(Tripadvisor) 2418 #HE HAHY
AT Zo] SHAA A BA 2 AFE B i 2Re EX
O () dolg =4 4 H& & — HE A &7 — 48E 5%
— 89| dAZE o]Fo|(IE 2))
(B 2) TI38 T £A3
1684): N o .
Mg 2ig 2 A =HA: =
B2 22 TIPS Hg
9 52 MY
28 2009 A | | EE 92 oW | | EssgeE AeS | | dueEe H8d)
»3 % 1% 2R 3o 3= || Mg oAy KjolE0] AJe
53 79 gne Wby ool wat | | gk (R 2P B o) 2
EEIE: Szle] B ISTM) 85 25 A

O (3h) AHd B3 HlolEiE Agos olReolw oF 81~83%2] 45e
Hol: Aoz et

38) OECD/EU (2024), Reforming Regulatory Inspections in Italy at Regional and National Level 211T12.
39) OECD (2025), Governing with Artificial Intelligence: The State of Play and Way Forward in
Core Government Functions, OECD Publishing, Paris, https://doi.org/10.1787/795de142-en.
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&
o ;g

A W Ad 9 Lelel BlR @ 2vido] Holeelds
2 2 Folg A2, WA dolse
I 4 Adrke THsHS RolE

3.2.3 dioj3 otM7|=H (Danish Safety Technology Authority, SIK)

O (1) drfa FA7Ied2 202149 &HAF QP 73let 337 Fgo]
Z 479 AsekE Al 1+ 167=00A 221 A Al 2=
Al =+ ‘SAFE'E 70

I‘l

O (9 B4 g9 =7e 9 Ad AF A% 42 A2H Safety

Gate?} AFFA] AE 9 EA] A AE(Information and Communication
System on Market Surveillance)?] ARE &-gslo], olu|x|e} HAE
A4 &= AAS] A8 € A3 AES e R, VR0 #AY
Ao HaFd AFE A5t

O (1% % B) HFTE Boly] o) A4 o YRS A&How

5oL, olefet AEe 25 Aol m| FQ1 14 W& AEo] s
g0 Fushs o 8 M

0 WAE) 712 AAde] ARe B8sa, A8x Heue S0

s JPEg Fole WAL HoiE

40) OECD (2025), Governing with Artificial Intelligence: The State of Play and Way Forward in

Core Government Functions, OECD Publishing, Paris, https://doi.org/10.1787/795de142-en.
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3.3 CIXIE ABZAl & Z=AF X|H

O A APFEAl 5 2AF A GEolrs Ak o, 33l IEjHolA
9 WP FEE 248 =54 7 2 729 (oA,
BAA di7E A AL 5)E AEstal RARE Adske H Al

8517 U

3.3.1 B2t AMAH|XIHSH (Office of Competition and

Consumer Protection, UOKIiK)

O (1) UOKiKe =353 S ©X|ok= ARBUZ A|AHES AlA|
Aol g8olal 9lor, e ©X] Al T4h= 7 TAlo 24D

O E33 9% gX) UOKIiKE Ak oFF W 48R} o]dS FoisHA
Hafele 54 ZHAbusive clauses)S AEs17] 3] ARBUZ42)
A2ES AEkste] 20239 195 E AR Y T2 TR 843

O Rt Wi%) clait 918 Aokow A% mUEe] FA7F ol AFHel

g0l HrEs B97F gL, ol 5 AR £4E dEske

Be Azto] A9

O (FZ ¥4) UOKIK 2go] 3l HloleMlol A 755}, ol gjetow
A|2E A

41) UNCTAD (2025a), Artificial Intelligence and Consumer Protection (Technical note produced
within the framework of UNCTAD informal Working Group on Consumer Protection in e-commerce).

42) ‘ARBUZ = E%=0] o] Fo] ‘Abuse(Fg, E374) 2} FAlSIt = HollA 94X o5

43) UOKiK (2024), Advancing Consumer Law Enforcement with Artificial Intelligence: insight from
the Polish Office of Competition and Consumer Protection (UOKiK), White Paper.
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